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Monthly Information Call

August 25, 2022 | 1:00 PM – 2:00 PM ET
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July/August in Review
Alan Swenson



Highlights

o Carequality Connected Agreement (CCA) and Carequality Connection 
Terms Updates

o Effective August 1st

o Updated Implementer Fee Schedule

o New Steering Committee membership

o Ongoing workgroup progress

o Operationalizing TEFCA
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New Steering Committee 
Membership

Alan Swenson
08/25/2022



New/Returning Members
Representative Organization
A. John Blair, III, MD MedAllies, Inc.

Greg Carey athenahealth

Hans Buitendijk
Cerner Corporation (Oracle 

subsidiary)
Jennifer Blumenthal OneRecord

Lucy Johns MPH Health Care Planning & Policy
Lukasz Nosol UnitedHealth Group
Nancy Beavin Humana
Paul Wilder CommonWell Health Alliance

Roshan Mathew
Advanced Cardiology of 

Owensboro
Ryan Bramble CRISP
Steven Lane Health Gorilla
Vicky Parikh MedStar Shah Medical Group
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Continuing Members
Representative Organization

Jay Nakashima eHealth Exchange
Matt Becker Kno2

Matt Reid AMA
Melissa Ayres SSA
Rob Klootwyk Epic

Ryan Howells CARIN Alliance



Project Updates

Carequality Team
08/25/2022



FHIR Workgroup 

Bill Mehegan

08/25/2022



FHIR IG Workgroup Update
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• The workgroup is wrapping up some final edits to create a 
new version (V2) of the FHIR IG

• We are also following up regarding extremely large 
Implementers (who may need thousands of Certs) having the 
capability to act as their own CA. Ideally, after getting an 
intermediate certificate from one of the DirectTrust certified 
CA’s, Implementers can then distribute certificates to their 
clients based upon that Cert. This allows the Cert issuance 
process to scale as opposed to being unsustainable

• However. Concern has been raised about our plan and we 
want to be 100% certain that the “Trusted Framework” 
remains true to form. We continue to meet with internal and 
external stakeholders about this issue with an eye on arriving 
at a solution that also works for the QHIN Technical 
Framework (QTF). We hope to have this wrapped up in the 
next couple of weeks



Image Exchange

Bill Mehegan

08/25/2022



Image Exchange Update
• We continue to be in a holding pattern for partner testing as we 

wait for some of the imaging vendors to hash out re-orgs and get 
their respective Gateways reading for testing 

• Hyland continues to explore the possibility of going live by 
themselves

• This would allow their client base to exchange images with other 
Hyland customers; a capability they currently do not have

• To this end, Hyland has committed Development resources towards 
the required Directory piece (their Gateway build is complete.) To be 
clear, this piece is tied to the R4 version of the Directory being 
available
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FHIR R4 Directory

Bill Mehegan

08/25/2022



FHIR R4 Directory Update
• We’ve given R4 Dev Directory access to a number of Implementers 

to test out the new Directory Implementation Guide
• Initial feedback was very limited as most Implementers were 

confused by the new Directory IG
• There’s been a lot of new activity the last few weeks as we 

continued the feedback loop throughout the month of August
• We’ll figure out next steps/timelines for migrating to R4 as we 

complete our review sometime in September and react to any 
necessary changes
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“On behalf of” Queries

Carequality Team

08/25/2022



“On Behalf of” Queries Tiger Team
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• The Tiger Team has completed its work and has identified the 
technical requirements needed for this new type of CC, which 
will be ‘rolled in’ to the new R4 Directory

o Add an “OBO” value to the Initiator Only code set 

o Add an “OBO”  FHIR Extension type Identifier. This more 
aligned with true FHIR customizations and was 
unanimously approved by the Tiger Team

• Here is a link to the document that outlines the policy and 
governance guidelines for this new entity 
https://docs.google.com/document/d/1sa3u-
hl4R25Su8iY2jbprCIVYlWUQUYu/edit

• We ran a Straw Proposal by the Advisory Council earlier this 
month and will be chatting with the Steering Committee next 
about officially rolling out this new functionality

https://docs.google.com/document/d/1sa3u-hl4R25Su8iY2jbprCIVYlWUQUYu/edit
https://docs.google.com/document/d/1sa3u-hl4R25Su8iY2jbprCIVYlWUQUYu/edit


Patient Matching and Payment & 
HCO Workgroups

Chris Dickerson

08/25/2022



Provider Organization Meetings
• Both the Patient Matching and Payment and Health Care 

Operations workgroups are prepared to present their draft policies 
for feedback from provider organizations

• We need to determine if the draft policies solve the primary 

concerns that Implementers have had around these PoUs

• If you know of any organizations that would be interested in 

meeting with our staff to discuss the proposed policies, please 

contact us at:

• Admin@carequality.org

– Subject: Provider Org Policy Feedback

– Please indicate if the organization is interested in discussing Patient 

Matching and/or Payment & HCO
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mailto:Admin@carequality.org


Push Notifications

Chris Dickerson

08/25/2022



Push Notifications Implementation Website

• Push Notifications 
landing page is now 
LIVE!

• Explains the Use Case by 
giving example user 
stories 

• FAQs

For more information

• Blog

• Website
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https://carequality.org/carequalitys-push-notification-use-case-is-now-live-for-production-exchange/
https://carequality.org/push-notifications/


Production Operations Update

Alan Swenson

08/25/2022



Data Collection
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Non-Errored XCPD Documents Retrieved

December 1,439,943,599 268,139,270

January 1,233,852,562 310,777,811

February 1,191,014,829 292,605,930

March 1,380,427,362 363,372,558

April 1,593,197,776 335,152,712

May 1,395,471,253 354,921,913

June 1,579,234,761 316,565,625



4,200+
HOSPITALS

50,000+
CLINICS

600,000+
HEALTH CARE
PROVIDERS

300M+
DOCUMENTS
EXCHANGED 

MONTHLY

– Cerner
– Brightree
– Evident
– Greenway Health
– Meditech

– Homecare Homebase
– AdvancedMD
– DocuTAP

– MatrixCare

– ImageTrend
– Collective Medical
– Medchart
– ADVault

g
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https://carequality.org/2022-annual-meeting/


Questions?
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Thank you 
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