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Patient Token =
Secure token containing verified demographics
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Verify Once, Trust Everywhere: How It Works

Step 2: Credentialing Service
Provider (CSP)

* Verifies Patient to IAL2
* Provides App with secure token

* App responsible for patient
identification service charges
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: Step 5: Responder

I Step 3: Token to App (Ex. Provider Org)

: * App receives token from CSP » Conducts patient match

' utilizing any combination of an

: | approved demographic set

I I c .

: v Step 4: XCPD * May, but is not required to,

3 R T - Contains ONLY verified |- ——__ N el e
Step 1: Initiator (Patient) demographics & secure token » Response required for an
- Registers with App (PHR, Other) acceptable match (as defined
Initi 2 C i as up to 100% match) where
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Implementer/CC (Consumer App)
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Patient Matching Workgroup

Consensus of the Implementer community changed the focus of the group

Matching was largely trusted
|dentity of the patient Initiator was not
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Patient Access Policy Updates

Proposed policy provides:

3rd party verification of the patient making the request
CSP organizations verified by Kantara

Policy assurances that only verified data is passed to the Responder for
matching

Responder discretion over matching
Robust reporting requirements for any identified inappropriate disclosures
Demographics Query via FHIR

Over 50% of Implementer survey respondents agreed with the statement:

“Carequality should REQUIRE the use of demographics-based matching for Patient
Requests within both the Query-Based Document Exchange and FHIR Use Cases.”
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Jennifer Blumenthal Product Director of OneRecord, Milliman IntelliScript

Genevieve Morris Senior Director Interoperability Strategy, Change
Healthcare

Paul Wilder Executive Director, CommonWell Health Alliance
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Q&A

Q&A Instructions
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